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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

Concierge is proud to help you navigate the Open Enrollment process. 

Our core values drive us to offer quality care.

Your health matters; that’s why we offer better benefit solutions at affordable prices. 
Concierge is driven by our core values, to deliver cost-efficient health benefit plans, and to 
ensure your rights and protections. Our goal is to serve you through our timely and sincere 
approach to customer service, always. 

CONCIERGE—Here to Serve

Provide
Creative 

Excellence

Live by the 
Golden Rule

Empower
Others

Deliver 
Responsive

Service

Be Humble

Have Fun!
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

WELCOME 
to Your Open Enrollment!
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687 

MEMBERS THRIVE 
With Concierge TPA

What are the benefits of enrolling?

Although participation is largely voluntary, our plans empower you to choose the best path forward 
for your health. From screenings to vaccinations, our ACA-compliant Preventive Care Plan covers a 
wide range of services tailored to safeguard good health, including but not limited to the following:

• Blood pressure and cholesterol screenings

• Mental health screenings

• STI prevention counseling

• Tobacco use screenings

• Mammography screenings

Select services are covered at 100% and do not require a copayment, even if your yearly deductible 
hasn’t yet been met.
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687 

MEDICAL
Plan

(  ees P srebmuN ega ) 

T desab era woleb detsil stnuoma muimerp eh  
p edulcni segap gniwollof ehT .doirep yap re  
d   .elbaliava noitpo nalp tfieneb hcae fo sliate

T edivorp ot dednetni ylno si stfieneB fo yrammuS sih  
a s’reyolpme eht ni dedivorp stfieneb eht fo eniltuo n  
g sliated etelpmoc roF .)s(nalP lacideM eeyolpme puor  
o   .tnemucoD nalP eht ecnerefer ,tfieneb hcae f
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P  snoitpO nalP evitnever
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P  snoitpO nal P  sulP evitnever

E  ylnO eeyolpm $  21.12

E  esuopS + eeyolpm $  40.34

E  )ner(dlihC + eeyolpm $  24.83

F  ylima $  91.95
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 sulP evitneverP
lacidem rojam ton si nalp sihT .ACA htiw tnailpmoc si nalP noitneverP egreicnoC  

 .ecnarusni htlaeh lanoitidart ot evitceffe-tsoc si tub ecnarusni

 tisiv ,noitamrofni erom roF -erac-evitatneverp/egarevoc/vog.erachtlaeh.www
/stfieneb  .

 snoitpO nalP  sulP evitneverP
 smumixaM tfieneB  raeY tfieneB reP

 secivreS evitneverP ACA  detimilnU - %001 derevoC

Telemedicine 24/7  egasU detimilnU - yapoC 0$

 )ylnO tisiV ecfifO( eraC yramirP  xaM stisiV 3 - yapoC 52$

 )ylnO tisiV ecfifO( tisiV tsilaicepS  A/N

 )ylnO tisiV ecfifO( eraC tnegrU  A/N

 )ylnO noitalupinaM( stisiV rotcarporihC  A/N

 stisiV naicisyhP lanoitiddA  ylppa llits lliw stnuocsid OPP ,evoba stisiV xaM retfA

C3Rx
dna evitneverP ACA ylnO yralumroF etucA dna ACA rof xR detimilnU  
rof xaM 21 yapoC 1$ :yralumroF cinorhC yapoC 0$ :yralumroF etucA  

 redro liaM rof xaM 4 | liateR

 krowteN OPP  htlaeH tsriF

fI .retaerg si revehcihw ,dellorne eb ot seeyolpme elbigile fo %01 ro seeyolpme 52 fo tnemeriuqer muminim a si erehT :eton esaelP*
eht rof "seeyolpme tsohg" sa ecnereffid eht rof dellib eb lliw puorg eht ,dellorne srebmem fo rebmun muminim eht naht ssel si ereht

sevreser eht tsujda dna tnuoma sevreser smialc eht tes ot thgir eht sevreser egreicnoC .sevreser smialc sulp eef noitartsinimda
.smialc yap ot tnuoma tcerroc a niatniam ot raey nalp eht gnirud emityna

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

6 



Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687 

LIMITED  
MEDICAL
Plans
The premium amounts listed below are 
based per pay period.

P  snoitpO nal L  002 lacideM detimi

E  ylnO eeyolpm $  91.02

E  esuopS + eeyolpm $  45.92

E  )ner(dlihC + eeyolpm $  32.72

F  ylima $  45.53

L  snoitpO nalP lacideM detimi
R ( doireP yaP reP seta  ylkeeW ) 
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Limited Medical Plan

BENEFITS AND BENEFIT YEAR MAXIMUMS

8 C  rotartsinimdA ytraP drihT EGREICNO

O  tneitaptu L  002 lacideM detimi
Telemedicine (includes phone & video calls) $  yapoC 0

P  :yad rep tnuoma tfieneb tisiv ecfifo naicisyh $  xam syad 5 / yad rep 06

• A yad rep tnuoma tfieneb )ssenllew( lacisyhp launn $  xam yad 1 / yad rep 001

• U yad rep tnuoma tfieneb tisiv cinilC eraC tnegr $  xam yad 1 / yad rep 051

D  :yad rep tnuoma tfieneb baL dna ,yar-X ,citsongai

• C ,GCE ,lenap dipil ,PMC ,krow doolb - yrotarobaL :1 ssal
P stset yrotarobal rehto lla dna ,sisylaniru ,ASP/pa $  xam syad 2 / yad rep 03

• C ,margommaM ,dnuosartlU ,ygoloidaR :2 ssal
S margoignA ,margono $  xam syad 2 / yad rep 001

• C TEP ,TC gnigamI :3 ssal $  xam yad 1 / yad rep 001

• C IRM :4 ssal $  xam yad 1 / yad rep 051

P  noitpircser
C3Rx
**Please see specific formulary list. 
***For Rx questions, please call: 866-330-8780 

U evitneverP ACA ylno yralumroF etucA dna ACA rof xR detimiln  
a :yapoC 1$ :yralumroF cinorhC yapoC 0$ :yralumroF etucA dn  

1  )ni liam rof xam 4( liater rof xam 2

I  tneitapn
D  yad rep tnuoma tfieneb tnemenfinoc latipsoh 1 ya $  xam yad 1 / yad rep 002

D  yad rep tnuoma tfieneb tnemenfinoc latipsoh 2 ya $  retfaereht 051

M  raey nalp tfieneb rep tfieneb mumixa 3  raey nalp tfieneb rep syad 0

S  yad rep )ytinretam sedulcni( tnuoma tfieneb yregru $  xam yad 1 / yad rep 005

A  yad rep tnuoma tfieneb aisehtsen $  xam yad 1 / yad rep 521

O  secivreS reht
The App is a doctor and pharmacy at your finger tips! Use your 
digital Rx card or the Rx discount card, securely store your 
digital medical ID card, talk with a doctor over the phone or 
video call, and so much more! 

U elibom ro enohp yb srotcod defiitreC-draoB ot ssecca detimiln  
a  yapoc 0$ htiw ,7/42 pp

The out-patient and in-patient benefits are self-funded by the plan sponsor. Prescription benefits are administered by VerusRx. 
Telemedicine services are not insurance and are not provided by the Third-Party-Administrator (Concierge Administrative 
Services). All benefits are subject to change based on federal mandates and requirements impacting ERISA plans. The First 
Health, Limited Benefits Plan, or contracted PPO Network providers are required to receive in-network discounts. 

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

STAY CONNECTED 
With The Clever Health App 
Concierge members can access simplified care with  
Clever Health, the app built to revolutionize the member healthcare 
experience. The app helps members:

• Find providers

• Access telemedicine services

• Contact medical professionals

• Compare prices of procedures

• Gain prescription savings

Available in the Apple App Store and Google Play Store. 
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687, Option 2 

200 Formulary

Brand | Dosage | Form Brand | Dosage | Form
ALLERGY

Carbinoxamine 4 mg/5 mL Liquid Diphenhydramine Hcl 50 mg Capsule
Cetirizine Hcl 10 mg Tablet Hydroxyzine Hcl 10 mg/5 mL Solution
Cetirizine Hcl 1 mg/mL Solution Hydroxyzine Hcl 50 mg Tablet
Cyproheptadine Hcl 2 mg/5 mL Syrup Montelukast 10 mg Tablet

ANEMIA
Ferrex 150 Forte Caps - Vit B12, Vit B9, Iron - Generic

ANTIBIOTICS

Augmentin 875-125 mg Tablet - Generic Polytrim Opthalmic Solution - Generic
Cephalexin 500 mg Capsule Bactrim DS - Generic

ANTICOAGULANT

Clopidogrel 75 mg Tablet Warfarin 3 mg Tablet
Warfarin 1 mg Tablet

ANTIFUNGAL

Clotrimazole 1% Topical Cream Ketoconazole 200 mg Tablet
ANTIVIRAL

Acyclovir 200 mg Capsule Famciclovir 250 mg Tablet
BLOOD PRESSURE

Amlodipine 10 mg Tablet Lisinopril 2.5 mg Tablet
Amlodipine 2.5 mg Tablet Lisinopril 20 mg Tablet
Amlodipine 5 mg Tablet Lisinopril 30 mg Tablet
Amlodipine/Benazepril 10-20 mg Capsule Lisinopril 40 mg Tablet
Amlodipine/Benazepril  2.5-10 mg Capsule Lisinopril 5 mg Tablet
Amlodipine/Benazepril 5-40 mg Capsule Lisinopril/HCTZ 20-12.5 mg Tablet
Atenolol 25 mg Tablet Lisinopril/HCTZ 20-25 mg Tablet
Atenolol 50 mg Tablet Metoprolol Tartrate 25 mg Tablet
Carvedilol 12.5 mg Tablet Metoprolol Tartrate 75 mg Tablet
Carvedilol 25 mg Tablet Olmesartan Medoxomil 20 mg Tablet
Carvedilol 3.125 mg Tablet Olmesartan Medoxomil 40 mg Tablet
Clonidine 0.1 mg Tablet Spironolactone 25 mg Tablet
Clonidine 0.2 mg Tablet Terazosin 10 mg Capsule
Furosemide 10 mg/mL Solution (Oral) Terazosin 1 mg Capsule
Hydralazine 10 mg Tablet Terazosin 2 mg Capsule
Hydralazine 25 mg Tablet Terazosin 5 mg Capsule
Hydralazine 50 mg Tablet Triamterene/Hydrochlorothiazide  37.5-25  mg Tablet
Hydrochlorothiazide 25 mg Tablet Verapamil 120 mg Tablet
Hydrochlorothiazide 50 mg Tablet Verapamil 40 mg Tablet
Lisinopril 10 mg Tablet

CHOLESTEROL

Atorvastatin 10 mg Tablet Simvastatin 10 mg Tablet
Atorvastatin 20 mg Tablet Simvastatin 20 mg Tablet
Pravastatin 10 mg Tablets Simvastatin 40 mg Tablet
Rosuvastatin 10 mg Tablet

COLD
Albuterol Sulfate Syrup 2 mg/5mL 2 mg/5 mL Syrup Amoxicillin 400 mg/5 mL Suspension
Amoxicillin 125 mg/5 mL Suspension Amoxicillin 500 mg Capsule
Amoxicillin 200 mg/5 mL Suspension Amoxicillin/Potassium Clav 200-28.5 mg/5mL Suspension
Amoxicillin 250 mg Capsule Amoxicillin/Potassium Clav 400-57 mg/5mL Suspension
Amoxicillin 250 mg/5 mL Suspension Azithromycin 250 mg Tablet
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687, Option 2 

200 Formulary

Brand | Dosage | Form Brand | Dosage | Form
COLD

Azithromycin 500 mg Tablet Promethazine w/ Dextromethorphan 6.25-15 mg/5 mL Syrup
Guaifenesin 200 mg Tablet Tessalon Perle 100 mg Capsule
Promethazine w/ Codeine 10-6.25 mg/5mL Syrup Tessalon Perle 200 mg Capsule

COPD

Ipratropium/Albuterol Sulfate 0.5-3 mg/3 - Sol for Nebulization
CORTICOSTEROID

Dexamethasone 0.5 mg Tablet Hydrocortisone 5 mg Tablet
Dexamethasone 0.5 mg/5 mL Elixir Medrol Dose Pack 4 mg  - Generic
Hydrocortisone 2.5% Cream Triamcinolone 0.1% Ointment

DIABETES

Glimepiride 2 mg Tablet Glyburide Micronized 1.5 mg Tablet
Glimepiride 4 mg Tablet Glyburide Micronized 3 mg Tablet
Glipizide 5 mg Tablet Metformin 1000 mg Tablet
Glipizide ER 2.5 mg Tablet Metformin 500 mg Tablet
Glipizide ER 5 mg Tablet Metformin ER 500 mg Tablet
Glyburide 1.25 mg Tablet Metformin ER 750mg Tablet

DIURETIC

Furosemide 20 mg Tablet Torsemide 20 mg Tablet
Furosemide 40 mg Tablet Torsemide 5 mg Tablet
Torsemide 10 mg Tablet

GASTROINTESTINAL

Dicyclomine 10 mg Capsule Omeprazole 40 mg Capsule DR/EC
Dicyclomine 20 mg Tablet Pantoprazole Sodium 20 mg Tablet DR/EC
Omeprazole 10 mg Capsule DR/EC Pantoprazole Sodium 40 mg Tablet DR/EC
Omeprazole 20 mg Capsule DR/EC Promethazine 6.25 mg/5 mL Syrup

GOUT

Allopurinol 100 mg Tablet Allopurinol 300 mg Tablet
INSOMNIA

Doxepin 10 mg/mL Concentrate Triazolam 0.25 mg Tablet
Trazodone 50 mg Tablet

LAXATIVE

Gavilyte-C Powder Solution Lactulose 10 Gram/15 mL Solution
MEN’S HEALTH

Cialis 10 mg Tablet - Generic Viagra 100 mg Tablet -Generic
Cialis 20 mg Tablet - Generic Viagra 50 mg Tablet - Generic

MENTAL HEALTH

Alprazolam 0.5 mg Tablet Diazepam 2 mg Tablet
Alprazolam 1 mg Tablet Diazepam 5 mg Tablet
Bupropion 75 mg Tablet Duloxetine 20 mg Capsule
Carbamazepine 100 mg/5 mL Suspension Escitalopram 10 mg Tablet
Chlordiazepoxide 10 mg Capsule Escitalopram 5 mg Tablet
Chlordiazepoxide 5 mg Capsule Fluoxetine 20 mg Capsule
Citalopram 20 mg Tablet Hydroxyzine Pamoate 25 mg Capsule
Citalopram 40 mg Tablet Hydroxyzine Pamoate 50 mg Capsule
Clonazepam 0.5 mg Tablet Imipramine 10 mg Tablet
Clonazepam 1 mg Tablet Lamotrigine 200 mg Tablet
Clonazepam 2 mg Tablet Lamotrigine 25 mg Tablet
Diazepam 10 mg Tablet Levetiracetam 250 mg Tablet
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687, Option 2 

200 Formulary

Brand | Dosage | Form Brand | Dosage | Form
MENTAL HEALTH

Lithium Carbonate 150 mg Capsule Nortriptyline 75 mg Capsule
Lithium Carbonate 300 mg Capsule Paroxetine 10 mg Tablet
Lithium Carbonate 600mg Capsule Paroxetine 20 mg Tablet
Lithium Carbonate ER 300 mg Tablet Paroxetine 30 mg Tablet
Lorazepam 0.5 mg Tablet Sertraline 100 mg Tablet
Lorazepam 1 mg Tablet Sertraline 25 mg Tablet
Methadone 10 mg Tablet Sertraline 50 mg Tablet
Nortriptyline 25 mg Capsule

NAUSEA/VOMITING

Meclizine Hcl 12.5 mg Tablet Promethazine 12.5 mg Tablet
Meclizine Hcl 25 mg Tablet Promethazine 25 mg Tablet

PAIN

Acetaminophen w/ Codeine 120-12 mg/5mL Solution Naproxen 220 mg Tablet

Baclofen 20 mg Tablet Oxycodone 10 mg Tablet
Carisoprodol 350 mg Tablet Prednisone 1 mg Tablet
Cyclobenzaprine 10 mg Tablet Prednisone 2.5 mg Tablet
Gabapentin 100 mg Capsule Prednisone 20 mg Tablet
Gabapentin 300 mg Capsule Prednisone 5 mg Tablet
Ibuprofen 400 mg Tablet Tizanidine Hcl 2 mg Tablet
Indomethacin 25 mg Capsule Tizanidine Hcl 4 mg Tablet
Meloxicam 15 mg Tablet Tramadol Hcl 50 mg Tablet
Meloxicam 7.5 mg Tablet

THYROID

Levothyroxine 175 Mcg Tablet Levothyroxine 25 Mcg Tablet
WEIGHT  LOSS

Phendimetrazine Tartrate 35mg Tablet
WOMEN’S   HEALTH

Alendronate Sodium 35mg Tablet Loestrin-21 1-20 Mcg - Generic
Alyacen 1 mg/35 Mcg Tablet - Generic Medroxyprogesterone 2.5 mg Tablet
Anastrozole 1 mg Tablet Sprintec Tablet - Generic
Folic Acid 1 mg Tablet Tri-Lo Marzia Tablet - Generic
Heather Tablet - Generic Tri-Sprintec Tablet - Generic
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

DENTAL
Plan
T ylno si stfieneB fo yrammuS sih  
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b s’reyolpme eht ni dedivorp stfiene  
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B dna snoisulcxE latneD eht dna stfiene  
L rof tnemucoD nalP eht fo snoitces snoitatimi  
c  .tfieneb hcae fo sliated etelpmo

S si ohw lanoisseforp latned yna yb deredner eb nac secivre  
l ecivres eerht sniatnoc nalP ehT .secivres eht mrofrep ot desneci  
c cisaB rof doirep gnitiaw yad-09 a seilppa nalP ehT .secivreS rojaM dna ,cisaB ,evitneverP :seirogeta  
S .nalP eht yb diap gnieb secivres ot roirp ,secivreS rojaM rof doirep gnitiaw yad-081 a dna ,secivre  
T erac ytlaiceps rof slarrefer dna snoitanimreted-erP .esualc htoot gnissim a edulcni ton seod nalp eh  
a ecivres eht fo eno rednu detsil yllacfiiceps ton si erudecorp latned a fI .nalp eht yb deriuqer ton er  
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P  snoitpO nal D ( doireP yaP reP setaR—latne W ylkee ) 

E  ylnO eeyolpm $  51.7

E  esuopS + eeyolpm $  80.41

E  )ner(dlihC + eeyolpm $  80.41

F  ylima $  00.12
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Dental

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687, Option 2 
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Call the Concierge Team: 888.820.5687
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687 

VISION
Plan
T ot dednetni si stfieneB fo yrammuS sih  
p stfieneb eht fo eniltuo na edivor  
p puorg s’reyolpme eht ni dedivor  
e si nalp sihT .nalP noisiV eeyolpm  
c  na deredisno e detpecx  dna tfieneb  
t ACA dna seluR ytilibatroP AAPIH ,erofereh  
r  era stnemeriuqe n deriuqer to . cfiiceps eht eeS  
b sa llew sa stfieneB noisiV derevoC eht rednu tfiene  
t nalP eht ni noitces snoitatimiL dna snoisulcxE noisiV eh  
D  .tfieneb hcae fo sliated etelpmoc rof tnemuco

A yb deredner eb nac dna yrassecen yllacidem eb tsum secivres ll  
a nalP .secivres eht mrofrep ot desnecil si ohw lanoisseforp noisiv yn  
m erawdrah rof nalp eht yb diap gnieb stfieneb ot roirp doirep gnitiaw yad-09 a evah lliw srebme  
a 006$ fo tnemyap nalp mumixam denibmoc a ot ylppa secivres noisiv elbigile llA .secivres rehto dn  
p tnemyap raey tfieneb nalp mumixam eht deecxe taht segrahC .raey tfieneb rep rebmem nalp re  
o  .ytilibisnopser s’rebmem nalp eht eb lliw ,nalp eht fo stfieneb derevoc ton era taht r

P  snoitpO nal V ( doireP yaP reP setaR—noisi W ylkee ) 

E  ylnO eeyolpm $  72.4

E  esuopS + eeyolpm $  91.8

E  )ner(dlihC + eeyolpm $  91.8

F  ylima $  56.11
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Vision

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687, Option 2 
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Call the Concierge Team: 888.820.5687
Questions about plan options for you and your dependents? 

Call the Concierge Team: 888.820.5687
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687
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Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687 

FAQS —
The Answers You Need!

The CHIPRA (Children’s Health Insurance Program Reauthorization Act) informs you of group health plan 
premium assistance opportunities through Medicaid and the Children’s Health Insurance Program (CHIP). 
Please reference the CHIPRA Notice from your human resource office for possible premium assistance 
opportunities in your state. 

Medicare regulations require the plan sponsor to inform individuals, who are eligible for Medicare benefits, 
as to whether the prescription benefits of the health plans being offered are creditable or non-creditable to 
the coverage requirements of Medicare Part D. Medicare eligible individuals should be advised that the Plan 
has determined that the prescription drug coverage of the Plan options available are non-creditable. Please 
review the Medicare Part D Notice from your human resource office for details on how this may impact you. 

The benefits described in this document are subject to the full terms and conditions of the Plan Document. 
If there is a discrepancy between this communication and the Plan Document, the Plan Document is the 
authority. While your employer has an intention to continue to provide the benefits described herein, the 
employer expressly reserves the right to amend, suspend, discontinue, or terminate the Plan and/or any benefit 
program, or to change the content of this overview or summary at any time. If you need more information 
please contact your human resource office. 

Due to state and federal regulations, rates are not fixed and are subject to change.

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687

Questions about plan options for you and your dependents? 
Call the Concierge Team: 888.820.5687
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CONCIERGE: Here to Serve

Since 2014, Concierge has 
made it its mission to offer 
better, affordable benefit 

solutions to employees. Our 
fully customizable insurance 

plans, along with our 
dedication to service, makes 

us stand apart from the crowd.

CONCIERGE 
CUSTOMER SERVICE
8 7865-028-88

e moc.aptc@ytilibigil




